
  

Phone
Dispatcher

Radio
Dispatcher

Allocator

Call Taker

new emergency call arrives with
automatically asssigned CAD number

find grid ref and
select sector (automatic)

receive details

print ticket at Sector desk
(automatic)

n (in call taking area)

1 per sector

1 per sector
1-2 per sector

Ambulance Crew

collect details from caller
in predetermined order,
entering details on computer

response?
duplicate callnew call

examine outstanding tickets etc to
decide which vehicle(s) to send

vehicle status?
on the roadat base

instruct crew

instruct crewacknowledge receipt of ticket

notify of dispatch

notify of dispatch

(one) dispatcher has
notified dispatch

remove call from screen
(automatic?)

about 35

place ticket in slot

place ticket in slot

arrive back at station

notify now back at station (how?)

remove, check and file ticket

becomes free

notify now free (how?)

turn ticket round in slot

attend scene

attend scene

continue call as necessary

send details
to selected sector

(automatic)

mark call complete

instruct phone dispatcher

instruct radio dispatcher

for each vehicle


